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DST Health Solutions Releases CareAnalyzer 4.1  

 
Analytics Solution Helps Health Plans, Providers and Health Management 

Programs Improve Health Outcomes and Manage Costs 
 

BIRMINGHAM, Ala., June 9, 2010—Health plans, health management programs and 
healthcare providers can more accurately identify members, employees and patients who 
may benefit from targeted care management using the latest version of DSTHS 
CareAnalyzer . Released today by DST Health Solutions, LLC, CareAnalyzer 4.1 is a 
comprehensive analytics software solution combining elements of patient risk, care 
opportunities and provider performance that helps organizations improve care management 
and meet reporting requirements for the 

®

Healthcare Effectiveness Data and Information Set 
(HEDIS). 
 
CareAnalyzer 4.1 builds on the strengths of DST Health Solutions’ profiling capabilities to 
help health plans identify providers who are less effective at delivering efficient, high quality 
care. Health plans can detect providers with costly or unusual referral patterns and submit 
outlier providers for further investigation.   
 
“With the onset of healthcare reform, it will be imperative that health plans have 
sophisticated analytics to measure provider effectiveness,” said Amy Salls, business 
solutions executive of decision support and analytics, DST Health Solutions. “CareAnalyzer 
4.1 allows health plans to identify and stratify populations where we can have the greatest 
impact by identifying members with chronic conditions who are at risk for low adherence to 
prescription regimens, who have poor coordination of care among providers, who have not 
met recommended preventive care practice guidelines and ultimately as a result, who are at 
risk for future hospitalization.” 
 
Stratifying populations by risk profile allows for more targeted and effective interventions 
with individual members. Ultimately, this type of analysis supports many goals of healthcare 
reform, including identifying populations with special needs, determining the impact of 
medical homes, identifying disparities and determining provider payment based on risk and 
effectiveness. 
 
Many of these strategies are being pursued by health management services providers, such 
as Focused Health Solutions of Deerfield, Ill., which is using CareAnalyzer 4.1 to help 
employers lower healthcare costs and improve employee health. 
 
“With CareAnalyzer, Focused Health Solutions (FHS) has turbocharged its data mining and 
analytics capabilities, enabling our clients to maximize ROI from their FHS designed 

http://www.dsthealthsolutions.com/healthcaresol/healthplans/hedis.html
http://www.dsthealthsolutions.com/index.html


population health management programs,” explained Michael Taylor, executive vice 
president at Focused Health Solutions. “Its powerful identification capabilities and gaps in 
care profiling tools enable us to work with our client data to stave off unnecessary medical 
costs by proactively identifying high-risk patients for focused intervention.”  
 
 
About DST Health Solutions 
DST Health Solutions, LLC delivers systems and services that help improve efficiency, 
reduce operational costs, increase speed to market, and facilitate medical cost management 
and price containment. Our clients include commercial health plans, consumer-directed 
plans, government plans (Medicare Advantage, Medicare Part D and Medicaid) and physician 
practices. DST Health Solutions’ enterprise applications and outsourcing services include 
claims processing, member and provider management, benefit plan management, new 
product development, care management and medical management, and decision 
support/analytics. DST Health Solutions is a wholly-owned subsidiary of DST Systems, Inc. 
For more information about DST Health Solutions, contact 800.272.4799, email 
inforequests@dsthealthsolutions.com or visit www.dsthealthsolutions.com. 
 
About Focused Health Solutions 
Focused Health Solutions, Deerfield, Ill., is a leading national provider of customized 
population health management services. Founded in 1999, Focused Health Solutions 
combines innovative data analysis, condition specific clinical pathways, telehealth 
technology, Health Risk Assessments and deep clinical expertise to reduce healthcare costs 
and improve participant health. Focused Health Solutions is a member of the DMAA, NCQA, 
MWA and HERO. For more information visit www.focusedhs.com. 
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The information and comments above may include forward-looking statements respecting DST and its businesses. Such information 
and comments are based on DST’s views as of today, and actual actions or results could differ. There could be a number of factors 
affecting future actions or results, including those set forth in DST’s latest periodic financial report (Form 10-K or 10-Q) filed with the 
Securities and Exchange Commission. All such factors should be considered in evaluating any forward-looking comment. The 
Company will not update any forward-looking statements in this press release to reflect future events. 
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